
“Reconcili-action”



I acknowledge that the land on which we 
gather is located on the traditional and 
unceded territory of the Coast Salish 
Peoples, including the traditional territory of 
the Snuneymuxw First Nations. 
As a Senior Vice President at Pacific Blue 
Cross, I recognize that my role at a Health 
Benefits Society comes with the 
responsibility and power to create culturally 
safe and appropriate environments of care. 

® * Pacific Blue Cross is a registered trademark of the Canadian Association of Blue Cross Plans (CABCP) and registered tradename of PBC Health Benefits Society (PBC), an independent licensee of CABCP. †Blue Shield is a registered 
trademark of Blue Cross Blue Shield Association. Life and Property & Casualty insurance is sold through PacBlue Life Services Ltd., a licensed insurance agency, and underwritten by various underwriters. For information on 
underwriters visit www.pac.bluecross.ca/disclosure. PacBlue Life Services Ltd. is a subsidiary of Pacific Blue Cross. All rights reserved.



Rob Chiarello (he/him)
Senior Vice President,

People and Culture

I’m the younger son of Italian Immigrants.

I have dual Canadian/Italian Citizenship

I have a large family that lives both in Canada with a strong presence in Italy

I’m the go-to person for my family

I’m a proud member of the 2SLGBTQ+ community
I not only have my blood family. I also have my chosen family.

I’m passionate about my work in the Equity, Diversity and Inclusion space

I’m an advocate for health equity in BC with a strong focus on identifying inequities in marginalized 
communities and working hard to address them.



Cultural Safety and Humility| Our Journey

On April 16, 2019, PBC and FNHA signed our Declaration of Commitment as an important signal of our shared intention to 
embed cultural safety and humility throughout health services, health benefits, and health systems in British Columbia.



The Declaration of Commitment is based on the 
following understandings of cultural safety and 
humility:

• Cultural humility builds relations founded in mutual 
trust and respect and enables cultural safety.

• Cultural safety is defined by each individuals’ health 
service experience.

• Cultural safety and humility must be understood, 
embraced and practiced at all levels of the health 
system including governance, organizational, and 
within individual practice.

Declaration of Commitment



Cultural Safety and Humility| Our Commitment

We knew we needed to be  committed to:

• Creating a Climate for Change

• Engaging & Enable

• Implementing & Sustain Change





Preparing our staff



San’yas
We also require completion of a 10-hour program on Cultural Safety through San’yas from:

• All Senior Leaders

• All staff interacting with FNHA or their members 

• CUPE Leadership

 To date we have over 471 employees who have completed this program.



Confidential – For Pacific Blue Cross internal use only

What’s next











Strengths:

• Executive leadership support

• Ties with Indigenous employment organizations

• FNHA partnership

• Analytic Capabilities (external EDI surveys

Recommendations

• Create a written Indigenous (employment) strategy

• Indigenous partnership with CUPE leveraging CUPE’s National commitments

• Incorporate internal method for employees to self-identify (Workday 2025)



Thank You
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